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WHamBuayanbHble pekoMeHAaLuu
no pe3ynbTaTam He3aBUCMMOM OLIEHKN KayecTBa yCroBUNA
ocyLiecTBneHUs obpasoBaTenbHON AeATENbLHOCTH
OpraHu3auusiMu, OCyLLeCcTBAAOWMUMUA 06pa3oBaTeNbHYH
AEATENbHOCTb, PaCMNoONOXeHHbIMU Ha TEPPUTOPUM
CsepanoBckon 06nacTu, peanu3ywmx nporpaMmmbl
AOLWKONLHOro 06pasoBaHus
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MKAOOY «Oetckuu cag Ne 14», MUHH 6628009750

AOMUHUCTpPaTMBHO-TEppUTOpUansHas eanHmua: PexeBckon MO

Pe3ynbmambi He3agucumMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosamersibHOU desimeribHocmu

Obwee KONMYECTBO OMNPOLUEHHBLIX COCTaBnaAeT - 46 yen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvyarenen ycnyr.

B xope npoBegeHHOW He3aBMCMMOM OLEHKM KayecTBa YCIIOBUMW OCYLLECTBIIEHUA
obpasoBaTenbHON AeATEeNbHOCTU Obinn NONyYeHbl cnegyowme pesynobtaTbl:

MHTerpanbHoe 3HavyeHWe B 4YacTuM nokKasaTerien, XapakTepusylLwmx Kputepun
«OTKpbITOCTb U AOCTYNHOCTb UH(OpMauun o6 obpaszoBaTesibHON OpraHU3auun»,
coctaBnget 94,5 6anna

8 MOM Yucirie 110 rnokKkasameJsisim.

cooTBeTCcTBME MHoOpMauuM O AeATenbHOCTM obpasoBaTefibHOM OpraHu3auuuy,
pasMelleHHONn Ha  o0WwenoCTynHbiX  WMHPOPMALMOHHBLIX  pecypcax, ee
coaepxxaHuo n nopsaky (dopme), yCTaHOBMEHHbIM 3aKOHOAATESNIbHBIMU U MHBIMU
HOpMaTUBHbLIMW NpaBoBbIMK akTaMmu Poccuiickon Pegepaumn - 97 6anna

Hannune Ha ouumanbHOM canTe obpasoBaTeNibHOM OpraHn3aunn MHAOPMaLUK
O [AUCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aUMOOEWCTBUSA C
nonyyatenamm ycnyr n ux yHkumoHmposanue - 90 6anna

Jons nonyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbITOCTbIO, MOMHOTOM U
AOCTYMHOCTbIO MHGOpPMaLMM O OeATenbHOCTU obpa3oBaTesibHOM OpraHu3auumu,
pasmeLleHHON Ha MHMOPMALMOHHbIX CTEeHOax B MOMELLEHUM OpraHM3auun, Ha
odmumanbHOM canTe opraHmM3aunmn B cetn «MHTepHeT») - 96 Banna

MHTerpanbHoe 3HavyeHMe B 4YacTW roKasaTenen, XxapakTepusylowmx KpUTepun
«KomdopTHOCTb yCnoBuin npeaocTaBneHus ycnyr», coctaenseT 72,5 6anna

8 IMOM YUuciJie 10 rnokKkasameJsisim.

obGecneyeHne B oOpasoBaTeNnbHOM OpraHuM3aumMmM KOMMOPTHBLIX YCMOBWMWA ANS
npegocTasneHus ycnyr - 60 6anna

Aonsi nonyyartenemn ycnyr, yaoBneTBOpeHHbIX KOM(MOPTHOCTLIO NPeAOoCTaBNEHNS
ycnyr obpasoBaTtenbHon opraHmsaumen - 85 6anna

MHTerpanbHoe 3HavyeHMe B 4YacTW roKasaTenen, XxapakTepusylowmx KpUTepun
«[JOCTYNHOCTb yCnyr ans uHBanuaoB», cocTaBndaeT 8 6anna

8 IMOM 4ucirie 10 rnokKkasameJsisim.

obopyaoBaHme nomelleHnn obpasoBaTeNbHOM OpraHu3auum 1 npuneraroLen K
Heln TeppUTOPUN C y4eTOM AOCTYMNHOCTU ANs MHBanuaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHM3auuMuM YCrOBUM  OOCTYMHOCTMW,
NO3BONSIOLLMX MHBaANUAAM nonyyaTb yCryrm HapasHe ¢ apyrnmu - 20 6annos

Aonsa  nonyvatenen ycnyr, YAOBMETBOPEHHbIX [AOCTYMHOCTbIO YCNyr Ans
mHBanugos - 0 6banna

MHTerpanbHoe 3HavyeHWe B 4YacTuM nokKasaTerien, XapakTepusylLwmx Kputepun
«[lo6poxenaTtenbHOCTb, BEXNUBOCTb PabOTHMKOB OpraHusauuu», COoCTaBnsaeT
96,8 6anna

8 IMOM 4uciJie 10 rnokKkasameJsisim.

Aona  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB oOpasoBaTefibHOM OpraHu3auuu, obecneuvnBaroLmx
NMEPBUYHBIA  KOHTAKT U UHOPMUPOBaAHME  nofayyaTena  ycnyrm  npwm
HenocpeacTBEHHOM obpalleHn B obpasoBaTeribHY0 opraHu3aumio - 96 6anna

Aona  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB oOpasoBaTefibHOM OpraHu3auuu, obecneuvnBaroLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 96 6anna

Aona  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTeNibHOM OpraHn3aumn nNpu MCnosib3oBaHUU
ANCTaHUMOHHbIX dopM B3anmoaenctems - 100 6anna

MHTerpanbHoe 3HavyeHWMe B 4YacTuM nokKasaTerien, XapakTepusylLwmx Kputepun
«YAOBNeTBOPEHHOCTb YCNOBUAMMU OKa3aHus ycnyr», coctaBndet 95,3 6anna

8 MOM Yucirie 10 rnokKkasameJsisim.

Aonsa nonyvaTtenen ycnyr, KoTopble roToBbl pekomeHAoBaTb 06pa3oBaTenbHYyO
opraHusauuio poACTBEHHMKAM U 3HAKOMbIM (MOrnn Gbl ee pekoMeHaoBaTh, €CNK
Obl Oblla BO3MOXHOCTb Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

AonNsA nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHN3aunoHHbIMW YCNOBUAMM -
100 6anna

Hdona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LESIOM YCMOBUSMM OKa3aHWUSA
ycnyr B obpasoBaTtenbHOM opraHusdaumm - 93 6anna

BbIBOAHbIE MNONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHWs
obpa3soBaTtenbHON AeATeNbHOCTM Npon3BeaeH Nno opmyne:

S =YK, /5,
roe:
S, — nokasaTernb OLEHKN KayecTBa N-oii opraHu3aumu;
K™, — 3HauyeHNs KpUTepmeB OLIEHKM B N-O OpraHunsaLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pazoBaTeanoﬁ opraHunsauum coCctaBndeT

73,42 6anna.

B uenom no o6pasoBaTenbHOM oOpraHuM3auuuM yOooBNETBOPEHHOCTb Monydvatenen
obpasoBaTenbHbIX YCNyr KadYeCcTBOM YCIMOBUW OCyLleCTBNEeHNa obpasoBaTenbHON
aeaTtenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OCcHOBHbIe HegoCTaTKu obpasoBaTenbHOM opraHm3sauum, yKa3aHHble
nony4arenaimu ycnyrl:

3ameyanusi u npeanoxeHust GuinK BbickasaHbl 8,7% nonyyartenen ycnyr

e OCHalleHune - 25%
e y3KonpodunbHble cneunanucTbl - noroneasl, ncuxonoru - 50%
o MeauumnHcKoe obecnyxmBaHue - 25%

PekomeHgauuu gnsa obpasoBaTenbHOW OpraHu3auuu.

MoonoepkunBaTb akTyanbHOCTb U MOMHOTY MHGOPMauuMM Ha CTeHOax B MOMELLEeHUM
obpa3oBaTtenbHON opraHn3auny Ha NPeXxHeM ypoBHE

lNpnvBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbLIMW akTamMun oduuuarnbHbii CanT
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

o UH(opmaumio 00 y4ebBHbIX MnaHax peanu3yembix obpasoBaTesfibHbIX MporpamMmm C
NPUNOXEHNEM UX KOMUK

e uvHGpopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW,  UHAHCOBOE
obecneyeHne KOTOPOW OCYLLECTBMSETCA 3a CYeT OaXEeTHbIX acCUrHOBaHUN
depepanbHoro 6Gropketa, OogkeToB CcybbektoB P®, MecCTHbIX OogxeToB, Mo
aoroopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 n/ unum HOJ

ObecneunTb Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOM OpraHusaunm
WHpopMauunm O cregywmx  OUCTaHUMOHHBIX — crnocobax obpaTHoOW CBA3UM U
B3aMMOOEeNCTBUA C nonydyatenamm ycnyr n ux oyHKLMOHMPOBaHNE:

e pa3sgern YacTto 3agaBaeMble BOMPOCHI

o TEXHUYECKYHD BO3MOXHOCTb BbIpaKeHUs1 nonyyaTenieMm ycrnyr MHEHUS O KayecTse
YCNOBMI OKasaHus ycryr obpasoBaTenbHON OpraHu3aumen (Hanmyme aHkeTbl ans
onpoca rpaxaaH uUnm runepccbifiki Ha Hee)

Yeunutb paboTy no nonynapmsauum odumumanbHoro camta bus.gov.ru  Ha
ocmumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmMecTuB Ha oduumManbHOM
caute:

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWA yCnyr' nraHoB wu
otyeTos no utoram HOK B 2019 roay

! [lonn paccunTaHbl OT 0BLLEro Yncna 3aMeyaHui, BbIcKazaHHbIX B OTHOLLEHUM JaHHOI OpraHM3aLmm



e OaHep C nMpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odmumanbHOro canta obpasoBaTesnibHOM OpraHmM3aLmm)

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU Oka3aHus ycnyr, obecneyms:

e Hanuuune KOomMdbopTHOWM 30HbI oTabIxa (oxuganms), obopygoBaHHomM
COOTBETCTBYIOLEN Mebenbio
e Hanuuune N AOCTYMNHOCTb NMUTLEBOMW BOAbI

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANs UHBaNMAoB, oGecneyms:

e Hanunyne o6opyaoBaHHbLIX BXOAHbIX Fpynn naHaycamun (NoabeMHbIMU NnatgopmMamm)

e Hanuuue BblAEMNeHHbIX CTOSAHOK AN aBTOTPaHCMOPTHbLIX CPEACTB MHBaANMAOB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PaCLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hannyne CMEHHbIX Kpecen-Konsicok

e Hanuuue creumnanbHO 06OPYAOBAHHbLIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUN B
obpasoBaTenbHOM opraHM3aumnu

YnyywnTtb ycrnoBusi AOCTYMNHOCTKW, MNO3BONSAOLIME WHBanMaam nonyyYaTb YCnyru
HapaBHe ¢ apyrumu, obecneyms:

e aybrniMpoBaHMe ANS MHBaANUOOB MO CNYXy M 3PEHU0 3BYKOBOW W 3pUTENbHON
MHdopmaLmn

e aybnvpoBaHMe HagnNUCeNn, 3HAKOB M MHOW TEKCTOBOW W rpadhmyeckon nHgopmawmm
3HaKaMu, BbINOSTHEHHbIMU perbedHO-TOYEUHbIM WpndToM Bpanns

e rpegocTaBfneHve UHBanuMaam no criyxy (Cnyxy v 3peHuio) ycrnyr cypgonepeBogyvka
(TdnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyl paboTHUKaMKU OpraHu3auuun, npowegwmmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHuM3aLmmn 1 Ha npunerawLen TeppuTopun

e Hanuune BO3MOXHOCTU NPenoCTaBfeHns YCnyrn B QUCTaHLNOHHOM pexume Uin Ha
Aomy

MpoaomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKeNaTeNbHOCTU U BEXNNBOCTM paboTHMKOB

npOﬂ,OJ'I)KVITb pa60Ty Nno nNOBbILLEHUKO YPOBHA YOOBIIETBOPEHHOCTU YCIoOBUAMU
OKa3aHu4d ycnyr, no3sosidroemMm pekomeHgosaTb opraHm3auuio
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